
VALRBREA TELECOM SOLUTION 

Valbrea’s Telecom Solution provides a user-friendly, efficient, and timely enabler for internal personnel, field            
personnel, business units, and select customers to access, process, view, update and input critical information.    
Utilizing proven methods and technology, Telecom Solution is a fully web-based application providing modular       
functionality to users.  The architecture of the system allows for scalability for any size organization and number of 
users and ease of access users should expect from an enterprise, web-based application.   This overview outlines an 
offering of several of the individual modules of Telecom Solution and the functional capabilities of those modules.  
Valbrea Telecom Solution enhances access to critical information across the business regarding the status of orders 
and trouble tickets, availability of work tasks and design & circuit layout records, and optimize the productivity of 
resources   responsible for responding to customer inquiries, facilitate consistent status information for all functional             
departments involved in the processes, and provide a secure option for VIP and Access customers to retrieve       
information associated with their specific needs.  
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Valbrea Telecom Solution is a web-based, enterprise solution adaptable to a customer’s specific needs.  The solution is 
comprised of eight modules, seven of which can be utilized independently of one another.  The eighth module is util-
ized for customer and multi-view access by users.  The solution can be implemented with some customization to bet-
ter fit the needs of each set of users.  The modules are: 

¶ Valbrea Telecom Work Management 
¶ Valbrea Telecom Trouble Management 
¶ Valbrea Telecom Service Order Management 
¶ Valbrea Telecom Service Order Inspector 
¶ Valbrea Telecom ASR Inspector 
¶ Valbrea Telecom CLR Management & Delivery 
¶ Valbrea Telecom DLR Management & Delivery 
¶ Valbrea Telecom Customer & Multi-View Access Gateway 

Valbrea Telecom Solution enables an organi-
zation to address internal and customer needs 
using the same real-time system.  Valbrea 
Telecom Solution is a fully web-based applica-
tion designed for use with back office and  
operations support systems (“OSS”) applica-
tions, such as order management systems, 
workforce management systems, and trouble 
systems.  Available as individual stand-alone 
applications or as a bundled package, each 
module with its own distinctive functionality 
and benefits.  The application is designed to 
provide the user with a system that is easy to          
understand and use; therefore, increasing 
productivity, while reducing errors.  

Modules are customizable to meet the needs 
of any distinctive requirements.  It allows, 
using user ids and passwords administered by 
your resources, both internal and external 
resources and select customers to enter, ac-
cess and view their information.  The solution 
allows real-time access to customer informa-
tion and orders, access orders, trouble tick-
ets, work queues, circuit layout information 
and other related and available information 
via the web.   
 
 
 
 



Each of the modules has its own distinctive functionality for the user. The functionality listed may be limited to 
that functionality only and the breadth of the functionality is based upon functionality available through the 
OSS systems housing the information.   
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TELECOM SOLUTION BENEFITS 
 
Valbrea’s Telecom Solution was originally devel-
oped as a custom application through identified 
needs of customers and Valbrea’s expertise within 
the     telecommunications industry.  These custom-
ers have a need to push the functionality of their     
current back office and OSSs further out to field 
personnel, customers, third parties and additional 
internal resources utilizing the web.  Traditional 
OSSs are limited by their architecture to use in a 
traditional office environment for only internal 
company personnel, and this requires expensive 
secondary systems be implemented to allow for 
easy access to the same.   

 
 
The use of Telecom Solution eliminates those         
inherent barriers and provides users access to the 
same functionality at a greatly reduced cost.  In 
fact, the functional capabilities of many OSSs can be 
expanded through Valbrea’s solution.  Valbrea’s 
extensive experience and understanding of the true 
back office operations within telecommunications 
operations positioned the company to deliver   
functionality previously unexpected by our         
customers.  The solution remains a customizable 
system with the benefit a modified traditional 
maintenance and support arrangement with 
Valbrea. 



WORK MANAGEMENT  
Telecom Work Management provides Web access to user assigned work queues and the processing of the tasks 
contained within them.  Valbrea’s Telecom Work Management provides secure access to work management 
information and allows field personnel to have access to their work queue so that they may complete, reject, 
and re-assign individual tasks as well as provide reasons as to why a task was completed late.  The functional 
capabilities of the Telecom Work Management are as follows: 
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TROUBLE MANAGEMENT 
Telecom Trouble Management provides Web access to the status, creation, and processing 
of Trouble Tickets.  The functional capabilities of the Telecom Trouble Management are as 
follows: 

§ Create New and Update Existing Trouble Tickets 

§ Creation and validation of trouble tickets for any inventoried item. 

§ Creation of non-inventoried items can be done, but will not have the service 
item description. 

§ Use of specific trouble ticket information available in the respective Trouble 
Management OSS  

§ Trouble Information 

§ Ticket Detail 

§ Escalation Information 

§ Clear Existing Trouble Tickets 

§ Clearing a parent trouble ticket will optionally close all related child trouble 
tickets as well. 

§ Cancel Existing Trouble Tickets 

§ Create Log Entries for a Trouble Ticket 

§ Query for Trouble Ticket information (Ticket Report) 

§ Query for Trouble Ticket 

§ Filtering of Trouble Tickets and Limited Access for the User Based on the Login ID.  

§ Accept a task 

§ Complete a task using the current date/time 

§ Complete a task using an earlier date/time 

§ Re-open a completed task 

§ Transfer tasks from one work queue to    
another 

§ Reject a task that was completed earlier and 
return the rejected task to the work queue 
of the employee or work group that initially 
completed the task 

§ Reject a task with the reason for the         
rejection 

§ Change the estimated completion date for a 
task  

§ Display task due times 

§ Track information for one or more of the tasks 
assigned to a specified service request, including 
each task’s current status, due date, dependency 
relationships, and the work queue to which it has 
been assigned 

§ Track the tasks in a specified work queue 

§ Auto-complete tasks when their follower task is 
completed 

§ View task detail information for a given task 

§ Assign jeopardy codes to tasks or to circuit     
associated with a task 

§ Assign notes to an order or to circuits on a task 

§ Report why a task was completed late 



SERVICE ORDER MANAGEMENT 
The Telecom Service Order Management provides access and capability to query, assign, create customer infor-
mation and orders.  Apply features, assign telephone numbers, ability to change, disconnect or cancel orders. 
Pricing and quote pricing by product type and total products are also available. 

Telecom
 Solution 

4553 Glenn Curtiss Dr.  

PO Box 1516  

Addison, Texas 75001  

972.661.2268  

972.661.2298 (F)  

www.valbrea.com  

sales@valbrea.com  

 

SERVICE ORDER INSPECTOR 
Telecom Service Order Inspector provides Web access to a read-only view of PSR Orders.  
The Telecom Service Order Inspector provides customer account, order information, service 
items, and task information for a specified order.  This module is very useful for providing 
minimal,            non-modifiable, information to a customer or external entity.  The functional 
capabilities of the Telecom Service Order Inspector are as follows: 

§ Read-only view of a Service Order 

§ Customer Account 

§ Customer Information 

§ Order Information 

§ Service Items Ordered 

§ Service Item Data 

§ Open tasks attached to the order 

§ Completed tasks attached to the order 

§ Task Information 

§ Query by Customer Account 

§ Query by Order Number 

§ Query by Circuit Id 
 
 

§ Query for existing customers and PSR Orders 

§ Query for Existing Customers and PSR Orders 

§ Query capabilities by name, account or order 
number to view order status 

§ Create and Edit Customer Accounts 

§ Assign Customer Contact Information 

§ Create Service Requests 

§ Apply All Services and Features offered by 
the OSS Product Catalog 

§ Assign Telephone Numbers 

§ Create Service Locations 

§ Assign Specific Data Required by Product 
Selected 

§ Quote Pricing by Product Type or by Total 
Products Selected  

§ Ability to Change, Disconnect, Cancel, or 
Supplement an Order 

§ View Order Information 

§ Report generation customizable to specific 
dates 

§ View Customer Account Information 

§ View Service Item Detail 

§ View Provisioning Plan and Task status 

§ Query by partial customer name, partial  
Circuit ID, order number, and Customer 
Number 

§ Assign or Override Default Product Pricing 



ASR INSPECTOR 
Telecom ASR Inspector provides provided Web access to ASR status information available on read-only basis.          
It provides access customers with timely updates to ASR order status information for efficient process          
management of ASR orders enabling prompt efforts to be directed at resolution of service impeding conditions.  
The functional capabilities of the Telecom ASR Inspector are as follows:  

 
 
CLR MANAGEMENT & DISTRIBUTION 

Telecom CLR Management & Distribution provides Web access to a real-time view of the Circuit Layout Record.  
This component provides a physical and logical representation of circuit paths, A-Z locations, facilities, equip-
ment, cards, ports, and cables.  The functional capabilities of the Telecom CLR Management & Distribution are 
defined as follows: 
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§ Query for ASR Information based upon the 
following: 

§ PON 

§ CCNA 

§ ASR Number (Optional) 

§ View ASR order status 

§ Order information such as ASR Number, 
Order Number, Activity Type, Request 
Type and Order Status. 

§ Circuit Information such ECCKT, CFA, 
CKR, and Circuit Status. 

§ APPD, PTD, FOCD, DD, DLRD, CLRD, and 
EBD Task dates, as well as Order Com-
pletion Date. 

§ View Firm Order Confirmation (FOC)  

§ The FOC provides the customer with 
non-design information such as critical 
dates and circuit  identification. 

§ View of the “CFA Facility” serving office to 

the Customer ACTL 

§ Provides a view of a specified Facility 
Circuit, which details current circuits 
assigned to the Facility Circuit and avail-
able capacity on the Facility Circuit. 

§ Query for the status of an ASR based upon 
the following: 

§ PON 

§ CCNA 

§ ASR Number (Optional) 

§ Query for the “CFA Facility” based upon the 
following: 

§ CCNA 

§ Facility Rate Code 

§ Facility Designation/Number 

§ “A” Locations CLLI 

§ “Z” Locations CLLI 

§ Channel Number (Optional) 

§ Query for Circuits by Customer 

§ Query for Circuits by Order Number 

§ Query for Circuits by Circuit ID 

§ View CLR Information 

§ Administrative Section 

§ Customer Information 

§ Order Information 

§ Circuit ID 
 
 
 

§ Design Section 

§ Physical and Logical representa-
tion of Circuit Paths 

§ A-Z locations 

§ Facilities 

§ Equipment 

§ Cards 

§ Ports 

§ Cables 

§ Circuit Notes 



DLR Management & Distribution 
Telecom DLR Management & Distribution provides Web access to required design information associated with a 
circuit and/or facility for an order from another service provider.  The functional capabilities of the Telecom DLR 
Management & Distribution are as follows: 
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CUSTOMER & MULTI-VIEW ACCESS GATEWAY 
Telecom Customer & Multi-View Access Gateway provides controlled access to 
the data presented to a given user.  This module enables the creation of a Start 
page for specified users.  This will allow for a  limited view of data presented by 
other modules to be filtered based on a specified logon account that is          
configurable by the customer resource who is the administrator of the system.  
The functional capabilities of the Telecom Customer & Multi-View Access Gate-
way are as follows:    

§ Administrative screens that allow an application administrator to  
specify to which of the other  Telecom Solutions a user will have ac-
cess. 

§ Data filters available with this module allow the application              
administrator to associate multiple customer accounts to a specific 
user account. 

§ Access levels are provided for full access, customer access, and limited 
access to data within the selected modules.  These access levels are 
pre-defined functionality in Telecom Solution during implementation. 

§ Personalized Start page for customer and limited access users that 
presents a controlled view of data a user is allowed to access. 

§ Query for Circuits by Customer 

§ Query for Circuits by Order Number 

§ Query for Circuits by Circuit ID 

§ View DLR Information 

§ Administrative Section 

§ Customer Information 

§ Purchase Order Number 

§ Carrier Circuit Reference 

§ Service Type 

§ Billing Telephone Number 

§ Issue Date an Number 

§ Circuit Order Number 

§ Circuit ID 

§ Design Section 

§ Access Customer Terminal Location 

§ Lease & Transfer 

§ Point of Terminations (APOT, SPOT) 

§ Signaling Link Code 

§ Trunk Circuit ID Code 

§ Carrier/Exchange Carrier Signaling 
Point Codes 

§ PRILOC/SECLOC 

§ NC/NCI Codes 

§ Transmission Level 

§ Mileage 

§ Circuit Notes 
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